Epin Technologies
FaxFinder Pays for Itself Quickly

Epin Technologies (ETI) is a value-added reseller that specializes in network
support and IT integration for corporate clients and data centers. Leveraging
on their experience with LAN/WAN technologies, ETI provides highly effective
consultancy services - involving knowledge and access to best-of-class
products and vendors in the technology field. They have added the MultiTech
FaxFinder® fax server to their list of recommended solutions that can help any
sized company increase performance and save money at the same time.

ETI had a multi-doctor clinic looking into purchasing five additional fax
machines for scripts and labs. ETI instead recommended the FaxFinder fax
server as an alternative to these new units as well as a replacement for their
other seven fax machines.

“With the assistance of MultiTech’s tech support we successfully configured
their Vodavi Digital PBX to interface with the FaxFinder,” explains Ed Pine,
Owner of ETI. “Within ten minutes of setting up the interface we were able to
configure all twelve fax extensions within the FaxFinder.”
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The 2-port FaxFinder model provides two lines for higher volume fax traffic as
well as simultaneous inbound/outbound faxing.

“The savings from purchasing five additional fax machines and dropping seven
existing POTS fax lines more than paid for this unit,” said Pine. “The customer
is in the process of purchasing additional DID lines so they can add another
twenty users on the system.”

ETI will continue to recommend the FaxFinder fax server based on the
customer successes that they have had. “The MultiTech name, quality of
products, and two-year warranty means we can count on it to deliver,” said
Pine.

Customer Success Story
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Solution Benefits:
FaxFinder® Fax Server

- Replace existing fax machines
with centralize fax solution

- Eliminate reoccurring costs
associated with fax machines

- Send and receive faxes
electronically as PDF or TIFF
files

- Distributed fax solution for
remote offices and field sales
people

“The savings from purchasing
five additional fax machines and
dropping seven existing POTS fax
lines more than paid for this unit.

The customer is in the process of
purchasing additional DID lines
so they can add another twenty
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users on the system. ’

- Ed Pine,
Owner of Epin Technologies
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MultiTech FaxFinder Fax Server

The FaxFinder fax server is a network attached appliance that replaces legacy
paper-based fax machines and expensive online fax services. Inbound

faxes are delivered to a recipient’s inbox or a network folder so they
can be accessed by personal computer or mobile device. Faxes
can also be queued on a network printer for customers who
require printed copies. Outbound faxes are sent using client
software, web browser, or existing email client.

One FaxFinder replaces dozens and dozens of fax machines
and supports hundreds of users.

FaxFinder Analog Fax Servers

FaxFinder IP Fax Server

For additional information and ordering information,
please see the FaxFinder data sheet.

About Epin Technologies
Epin Technologies has considerable expertise & experience in designing,
implementing and maintaining (troubleshooting) with IT networking technologies
for corporate clients and data centers. Most of the company’s implementation
experience is in the Ethernet environment - some major areas of work include
implementing LANSs for corporate clients & data centers, WAN connectivity
(through leased lines, VSATs, VPNs) and working as a liaison with regulatory
authorities (telecom - DoT, Internet - VSNL) for approvals. Epin Technologies offers
full turnkey services on complete networks, workgroups, software
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installations, upgrades, and network & computer components.

For more information contact:

Epin Technologies
Tel: 806-374-4868

www.epintech.net
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About MultiTech

Multi-Tech Systems, Inc. has
been expanding the connected
world by delivering industry-
leading communications
technology platforms for over
40 years. Offering an extensive
line of fully certified and
carrier-approved external and
embedded modems, routers
and gateways, MultiTech

works with thousands of
customers worldwide to easily
enable cellular, analog, Wi-Fi®,
Bluetooth®, LoRa™, GPS and
other M2M communication
capabilities for their loT
applications.

World Headquarters
Multi-Tech Systems, Inc.
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Multi-Tech Systems (EMEA)
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264-270 Bath Road
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http://www.multitech.com/brands/faxfinder
http://www.multitech.com/brands/faxfinder-ip
http://www.multitech.com/datasheets/86002139.pdf

